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Mwasalat is committed to provide safe, reliable, and sustainable 
public transport services. Safety in bus operations is paramount, and 
we consider it a shared responsibility across all levels of the 
organization. In compliance with Omani Traffic Law, Ministry of 
Transport, Communications and Information Technology (MTCIT) 
Regulations, and in alignment with the International Association 
of  Public Transport (UITP) safety principles, our goal is zero harm
to passengers, staff, and the public.

• Safe Operations: Ensuring that all buses are operated in a safe 
manner, with adherence to Omani traffic regulations, defensive 
driving principles, and internal safety protocols.

• Vehicle Maintenance: Implementing a rigorous inspection, 
preventive maintenance, and repair program for all buses to 
ensure roadworthiness, environmental compliance, and 
operational reliability.

• Bus  Captains  Competence:  Employing trained, certified, and 
medically   fit   bus   captains  who  receive  regular  safety  and 
defensive  driving training.

• Passenger Safety: Providing safe boarding/alighting 
systems, emergency exits, fire extinguishers, and clear 
passenger safety communication.

• Incident Management: Investigating and learning from all 
incidents to prevent recurrence, with transparent reporting 
and corrective action processes.

• Continuous Improvement: Monitoring safety performance 
indicators, conducting risk assessments, and regularly reviewing 
and improving safety processes.

• Stakeholder Engagement:

Mwasalat   will   provide   effective   leadership,   the   required 

 among , staff, contractors, and passengers through 
communication, training, and collaboration.

Everyone  at  Mwasalat   plays   a   role  in  ensuring   bus   safety.

resources and accountability  to  uphold  this commitment and
regularly  review  this  policy  to   remain aligned with the 
best national and international   practices.
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القيـــادة   الفعالـــة

  Promoting    We Stay Safe   culture

السلامــة  تحــت  قانــون  المــرور  العمانــي، واشتراطــــات  / لوائح / تشريعــــات وزارة 
النقــل والاتصــــالات  وتقنيــــة  المعلومــــات, بالاضــــافة    إلــى الاتحــــاد   الدولــــي   
للنقــــل العــــام (UITP)، فــإن هدفنــــا   هــو   تــحقيــــق   صفــــــر ضــــرر للركــــاب 

والموظفيــن    وعمــــوم   الجمــــهور.
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